
1. All pets must be current on the following vaccines prior to their arrival: 
a. Dogs: DHPP, Rabies, Bordetella (every 6 months) 
b. Cats: PFVRC, FeLV, Rabies 
c. Unfortunately, if your pet is not current at time of check-in, we will be UNABLE TO BOARD 

YOUR PET 
2. For the health and safety of your pet, we also require all pets to be free of internal and external 

parasites. If parasites are found, your pet will be treated appropriately, and you will be responsible for 
the treatment charges.  

3. If your pet receives medications or supplements, they must be provided in their original packaging. 
Prescription medications will need a prescription label.  

4. If your pet is staying with us long term (over 21 days), we will ask for a 50% down payment prior to 
check-in and a long term contract signed.  

5. We will make every effort to return all items belonging to your pet.  However, please understand we 
are not responsible for lost, damaged or misplaced items.  

6. In the event of an emergency, Pend Oreille Veterinary Service will provide life stabilizing medical care.  
We will make every effort to reach you but will use our medical discretion if we are unable to contact 
you. You will be responsible for costs incurred. 

7. Please indicate how you would like us to proceed in the event of a non-emergency (such as diarrhea, 
inappetence, skin/ear infections, lameness) even if it occurs under our care.  

a.  Please contact me prior to any examination or treatments. By checking this box, you 
understand POVS will not examine or treat your pet if we are unable to contact you. 

b.  Please make an effort to contact me, but I authorized examination and treatment in the 
event POVS is unable to reach me. I authorize up to $Dollar Amount 

8. Pick up and drop off hours for your pet are as follows: 
a. Monday- Friday 7:30 am-6:00 pm 
b. Saturday-Sunday 8:00 am- 4:00 pm 
c. We are closed daily from 12:30 pm- 1:30 pm for quiet time, pick up and drop off is unavailable 

during this time.  
d. We are closed for pick up and drop off on all major holidays. 
e. All pets need to be picked up by noon.  A day boarding charge will be assessed if not picked up 

by that time.  
9. Payment is due in full at time of pick up. 
10. POVS will occasionally use pictures and first names of boarding pets on their web site and social media. 

Please indicate your wishes below: 
a.  I authorize the use of my pets’ picture and first name 
b.  Please do not use pictures of my pet or their name 

11. This contract will be valid for one year after signing. 
The undersigned owner, or his agent of the above animal, fully understands and agrees to the above statements. 
Pend Oreille Veterinary Service shall not be responsible for the animal’s health (such as illness, disease, internal 
condition etc.), accidents (such as cuts, scratches, bites, broken bones, etc.), loss (such as disappearance, 
runaway, death, fire, theft, etc.) on or off kennel premises. Pend Oreille Veterinary Services shall be entitled to 
reasonable attorney’s fees in relying on security or other action or suit to enforce this agreement.  


